Ts &Cs

You must be over 18 to book a court.

The court can only be booked online and paid for in advance by card.
All bookings are non-refundable.

Time slots are made available for booking 4 weeks ahead.

You may book up to 4 slots across the 4 weeks at a time.

The minimum duration for accepting bookings is 1 hour starting on the hour. The cost for hiring a
court is £12 per hour. You will have use of the whole hall. Parking and use of WiFi is included.

Court hire is for recreational use by private individuals only. If you would like to run a club or
class, please contact info@giralduscentre.com and we will be happy to discuss terms of hire for
group bookings.

The Giraldus Centre may be unstaffed and access is via an entry code that will unlock a key
safe. Upon completing a booking, you will receive a booking confirmation email containing your
unique entry code and instructions to access the building. The entry code will remain valid only
during the designated rental period. If you book more than 1 time slot, you will receive a
different code for each slot in the same email.

If you do not receive a booking confirmation email and code, please check your spam folder
first, then email info@giralduscentre.com for assistance.

There is only one court at the Centre and it is marked out as a badminton court but may be used
for pickleball and indoor tennis. The net can be adjusted to different heights for badminton,
pickleball or indoor tennis. Instructions for setting up the net will be provided in the hall.

A box of basic-quality equipment including badminton rackets, shuttlecocks, pickleball bats
and balls, and indoor tennis bats and balls are provided, but you may of course prefer to bring
your own.

If any of the equipment breaks or if shuttlecocks/balls go missing, please report this to the
Centre Supervisor by emailing info@giralduscentre.com so that we can replace them for
subsequent users.

Kindly vacate the court promptly at the end of your rental period to allow the next customers to
fully utilise their allocated time.

Anyone under 18 must be accompanied by an adult.

Before leaving the hall please replace any equipment you used in the box provided. Please leave
the net out.

You must lock the front door on leaving the building and check that the double doors at the back
of the hall are locked using the twist locks.

Please note that CCTV is operating within the building.
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